Tenda

Quick Installation Guide

AX3000 Dual-Band Gigabit Wireless Router
AX12

Video and More Info

Scan the QR code or visit www.tendacn.com for
installation videos, technical specifications, user guides,
Symbols on Products and Materials, and more information.

The product name and model are on the label at the
bottom of the device.

Package Contents

« Wireless router x 1 « Power adapter x 1 « Ethernetcablex1 « NFC stickerx1 « Quick installation guide

Method 2: Via Tenda WiFi App
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4 N\

Tenda Wi-Fi

Wi-Fi

=

5 @Tenda_XXXXXX

@Tenda XXXXXX (===~ -

Connect to Wi-Fi on your Wi-Fi device.
*If The WLAN is not connected to the Internet displays, select Use Without Internet to continue.
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Router is found unconfigured. Configure e < Set Router
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Select Set as New Network and follow the
step-by-step instructions to access the internet.
* Refer to steps @-© in Method 1

The app detects the router automatically.

To Access the Internet

The router is connected to the internet when its indicator turns solid green.

» Wi-Fi-enabled devices: Connect to the Wi-Fi using the Wi-Fi name and password you set.
« Wired devices: Connect to the router’s Ethernet port using an Ethernet cable.

« loT devices: Connect to the router's loT Network Wi-Fi. For details, see Q5 in the FAQ.

Set Up the Network

1. Connect the Cables

Option A: If you have a Modem (such as Optical Modem), follow the steps below.
A © Power off modem

@ Connect the powered-off modem to the router

9 Power on modem, and wait about 2 minutes for it to start up

e Use the included power adapter to power on router

et

Modem
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Gigabit LAN
(Avoid IPTV port)
Ethernet jack e
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Power source
(Use the included power adapter)

‘ Ethernet cable
(3 (Use the included Ethernet cable)

Option B: If your internet comes from an Ethernet jack,
follow the steps below.

@ Connect the Ethernet jack to the router

Expand Your Wi-Fi Coverage

2.Connect to the Internet
Method 1 (Recommended): Via Web Browser (Mobile/Computer)

' Y 7enda ( L h
Wi-Fi
Wi-Fi ( @
Connected

Connect to Wi-Fi on your Wi-Fi device.
* Ignore Unsecure Network prompt

9 [ @ tendawifi.com C‘] e

The page will redirect to the router's web UI.
If not, visit tendawifi.com in a browser (on
mobile devices, make sure cellular data is
disabled).

Welcome to use Tenda router

Faster, Safer, Smoother, Smarter

=

* For a computer: Connect it to any router's LAN port (2, 3, 4) with an Ethernet cable, then go to step @ to continue.

e The router automatically detects the internet connection type, or you can

choose one manually. 0
DHCP Type I PPPOE Type -—------------------;
P N H P ! < Configuration completes
< WiFi Settings < Internet Settings < WiFi Settings As required by related laws and regulations,
the device is performing DFS. Please connect
@ Internet connection type: DHCP @ Detection succeeded. Recommended interet to the Wi-Fi after about 90 seconds.
connection type: PPPOE You can select Switch to

*WiFiName ~ @Tenda XXXXXX e *WiFiName  @Tenda_XXXXXX

iFi ISP Ty Normal > iFi WiFiN
*WiFi 8-32characters ® BIP e orma *WiFi 8- 32 characters ® e
Password Internet S Password @Tenda_XXXXXX

0 Connection  PPPoE *1 oqi -
;LOQ'" d 8-32characters © Type Pl;(;gword 832 characters ® WiFi Password
asswor XXXXXXXX
* PPPOE i

The firmware will be automatically Username SIS i USRS The firmware will be automatically legnlreesiEe
(] updated when the device is idle to @ updated when the device is idle to XXXXXXXX

provide a better experience. * PPPOE GO e provide a better experience.

Password
or Switch to other working modes

Set the Wi-Fi name, Wi-Fi password and login password.
* In PPPOE type: Select the ISP type for your region, enter the PPPoE details and any required parameters.
* Forgot PPPoE details: Retrieve from your ISP
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If you already have a existing router, set the new one as an extender to expand
Wi-Fi coverage.

Method 1: Mesh Networking

To expand a network created by a Tenda WiFi+ Mesh or Tenda Mesh Wi-Fi
System router, follow the steps below. Before starting the networking, ensure
each new node is at factory defaults.

Option A: Wired Backhaul (Recommended for Best Performance)

The room where the new router will be placed already has an Ethernet cable

installed.

1. Power on the new router and wait for its indicator to blink green slowly.

2.Use an Ethernet cable to connect the new router's LAN port to the existing
router's LAN port (2, 3,4).

When the new router's indicator turns solid green, it joins the network as

secondary node and uses the same Wi-Fi name and password as the existing

router.

Option B: Wireless Backhaul (For Maximum Flexibility)

1. Start networking.

* Do not add multiple nodes at a time.

* Ensure the Tenda WiFi+ Mesh or Tenda Mesh Wi-Fi System router is
already online with MESH enabled, as only these routers can be networked.

* If networking fails, log in to the Tenda WiFi+ Mesh or Tenda Mesh Wi-Fi
System router's web Ul and tap + in the node topology on the homepage to
add a node.

e Press WPS/MESH 1-3s within 2 min,
then release (Indicator blink green fast)

et

0 Power on (Indicator blink green slowly)
@ Press WPS or WPS/MESH 1-3s, then release

More than 1 meter
but within 3 meters

‘ ;)

Tenda WiFi+ Mesh or
Tenda Mesh Wi-Fi
System router

New router

e Wait for the node to join as secondary node
(Indicator solid green)

* All nodes share one Wi-Fi name and password

2. Place the new router at the desired Wi-Fi location, keeping it within two walls of
the existing router, and power it on.
Keep it on a ventilated desktop with unobstructed vents, away from corners,
enclosed spaces, weak-current boxes, and high-power appliances.

3. Wait until the indicator blinks green slowly and then turns solid green.
If it blinks green slowly or turns solid red for over 2 minutes, move the new
router closer to the Tenda WiFi+ Mesh or Tenda Mesh Wi-Fi System router.

Method 2: Change the Router Working Mode

To set the router to work in AP mode or Client+AP mode:
(Example: Smartphone web browser)

@ Disconnect all Ethernet cables from the router. Connect your phone to
the router's default Wi-Fi (shown on the device label) and visit
tendawifi.com to log in to the web UL.

e < Detection error 9 < Internet Settings
Please select your internet connction type. You can
c select Switch to other working %dcs
1. Ensure that the Ethernet cable for ISP Type Normal >
internet connection is connected to the Internet
WAN port of the router. Connection  Dynamic IP >
2. Ensure that the Ethernet cable is not Type
damaged and well-connected, and the
PPPoE modem or optical modem is
powered on.
3. If the problem persists, please contact
your ISP.
o Tyagan s
Skip Co%ﬂue Skip
- J - J
Tap Continue Tap Switch to other working modes, and

follow the on-screen instructions to set the
router to AP Mode or Client+AP Mode.

*In AP mode, after setup is completed, connect any Ethernet port of the router
to the upstream router's LAN port using an Ethernet cable.



Indicator

Jack, Ports and Buttons

FAQ

After the router is powered on for about 60 seconds, the system completes
startup. Indicator status is shown below.

Indicator scenario Status Description
Startup Solid green The system is starting up.
Solid green The router is connected to the internet.
Blinking green | Not configured and the router is not
slowly connected to the internet.
Primary — . -
node Blinking red Configured but the router failed to
slowly connect to the internet.
Blinking yellow | Configured but not connected to an
slowly Ethernet port.
Solid green Network.lng suc;:eeds. Good
Internet connection quality.
connection ' Networking succeeds. Fair connection
Solid yellow )
quality.
Indicator S d
econaary Solid red Networking succeeds. Poor connection
node quality.
Blinking green | Waiting to connect to another node,
slowly or mesh networking failed.
Blinking red Configured but the router failed to
slowly connect to the internet.
Blinking green | Performing WPS negotiation or MESH
WPS, MESH g g ng YT negotiation
quickly networking (valid within 2 minutes)
Blinki o
Ethernet cable |r1 ing green A'dewce is connected to or ,
. quickly for 3 disconnected from the router’s
connection
seconds Ethernet port.
. Blinking red
Resettin i i
ing quickly Restoring to factory settings.

Jack/Port/ At
Button Description
9 Power jack.
POWER
WAN port.
' Connect optical Modem, DSL Modem, cable Modem, or broadband
1 Ethernet port.
LAN port.

Connect to such devices as computers, switches and game consoles.

Q Tips:

After the IPTV function is enabled, the Ethernet port 4 is used as the
IPTV port by default to connect the set-top box. To change the IPTV
port binding, use the web Ul or the app.

L o L
2 3 4

WPS/Mesh and reset button.

WPS/Mesh:

» WPS: Connect to the router's Wi-Fi without entering the Wi-Fi
password.

» Mesh: Extend your network with another device that supports
the Mesh function.

. Method:

1. Press the button for 1-3 seconds until the indicator blinks green fast.

2. Within 2 minutes, enable WPS or MESH on your device to connect
the router.

WPS/RST

Reset:

Reset method: After startup, hold down the reset button for about
8 seconds, and immediately release it when the indicator blinks red
fast. Reset is successful when the indicator turns solid green and
then blinks slowly.
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CE Mark Warning

This is a Class B product.

In a domestic environment, this product may cause radio interference, in which case the user may be required to take adequate
measures.

This equipment should be installed and operated with a minimum distance 20cm between the device and your body.

NOTE: (1) The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifications to this
equipment. (2) To avoid unnecessary radiation interference, it is recommended to use a shielded RJ45 cable.

Declaration of Conformity

Hereby, SHENZHEN TENDA TECHNOLOGY CO., LTD. declares that the device (Router) is in compliance with Directive
2014/53/EU.

The full text of the EU Declaration of Conformity is available at the following internet address:
https://www.tendacn.com/download/list-9.html

Operating Frequency/Max Output Power

English-Attention: In EU member states, EFTA countries, Northern Ireland and Great Britain, the operation in the frequency range
5150MHz-5350MHz is only permitted indoors.

Deutsch-Achtung: In den EU-Mitgliedsstaaten, den EFTA-Landern, Nordirland und GroBbritannien ist der Betrieb im
Frequenzbereich 5150MHz-5350MHz nur in Innenraumen erlaubt.

Italiano-Attenzione: Negli Stati membri dell'UE, nei Paesi EFTA, nell'irlanda del Nord e in G ran Bretagna, il funzionamento nella
gamma di frequenze 5150MHz-5350MHz & consentito solo in ambienti chiusi.

Espafiol-Atencion: En los estados miembros de la UE, los paises de la AELC, Irlanda del Norte y Gran Bretafia, el rango de
frecuencia operativa de 5150MHz-5350MHz solo esta permitido en interiores.

Portugués-Atengéo: Nos estados membros da UE, paises da EFTA, Irlanda do Norte e Gra-Bretanha, o funcionamento na gama
de frequéncias 5150MHz-5350MHz s6 € permitido no interior.

Frangais-Attention: Dans les Etats membres de I'UE, les pays de I'AELE, I''flande du Nord et la Grande-Bretagne, I'utilisation dans
la gamme de fréquences 5150MHz-5350MHz n'est autorisée qu'en intérieur.

Nederlands-Aandacht: In de EU-lidstaten, de EVA-landen, Noord-lerland en Groot-Brittannié is gebruik in het
5150MHz-5350MHz frequentiebereik alleen binnenshuis toegestaan

English: Operating Frequency/Max Output Power EAANVika: Tuxvotnta Aettoupyiag/Méyiot loxig E§osou
Polski: Czestotliwos¢ pracy / Maksymalna moc wyjsciowa Magyar: MUkodési frekvencia/Maximalis kimeneti teljesitmény
Deutsch: Betriebsfrequenz/Max. Ausgangsleistung Italiano: Frequenza operativa/Potenza di uscita massima
Pycckuii: Paboyas 4acToTa/Makce. BbIXOAHAS MOLLHOCTb Bbnrapcku: PaboTHa YecToTa/MakcUManHa U3xoaHa MOLLHOCT
Frangais: Fréquence de fonctionnement/Puissance de sortie Espaiiol: Frecuencia operativa/Potencia de salida maxima

maximale Eesti: Toosagedus/Max valiundvaimsus
Nederlands: Bedriffsfrequentie/Maximaal uitgangsvermogen  Dansk: Driftsfrekvens/Maks. Udgangseffekt
Cestina: Provozni frekvence/maximaini vystupni vykon Suomi: Toimintataajuus/maksimilahtéteho
Romana: Frecventa de functionare/Puterea maxima de iesire Hrvatski: Radna frekvencija/Maksimalna izlazna snaga
Portugués: Frequéncia de Funcionamento/Poténcia Méxima  Latviesu: Operéjosas frekvences/ Maksimala jauda

de Saida Lietuviy: Darbinis daznis / maksimali iSéjimo galia

Svenska: Driftsfrekvens / Max Uteffekt Slovensg¢ina: Delovna frekvenca/Najvecja izhodna mo¢
Slovengéina: Prevadzkova frekvencia/maximalny vystupny vykon Tiirkge: Calisma Frekansi/Maks. Gikis Glict

Th3Y! @BUa) (@l dal / Juisdll 3355 1358

2412MHz-2472MHz/20dBm
5150MHz-5350MHz (indoor use only)/23dBm

z

RECYCLING

This product bears the selective sorting symbol for Waste Electrical and Electronic Equipment (WEEE). This means that this product
must be handled pursuant to European directive 2012/19/EU in order to be recycled or dismantled to minimize its impact on the
environment

User has the choice to give his product to a competent recycling organization or to the retailer when he buys a new electrical or
electronic equipment.

Q AT | BE|BG|CH|CY [CZ|DE|DK|EE [EL [ES| FI |FR|HR[HU| IE Q
UK
IS | IT [ LI [LT [LU[LV |MT|NL [NO|PL | PT|RO|SE| SI |SK [ UK(NI)

Uppmar | EU medlemsstater, EFTA - landerna, Nordirland och Storbritannien &r det endast tillatet att anvanda
frekvensomréadet 51560MHz-5350MHz inomhus.
Dansk-Bemazerk: | EU-medlemslandene, EFTA-landene, Nordirland og Storbritannien er drift i frekvensomradet
5150MHz-5350MHz kun tilladt indenders.
Suomi-Huom: Eu-maissa, EFTA-maissa seké Isossa-Britanniassa ja Pohjois-Irlannissa taajuusaluetta 5150MHz-5350MHz on
sallittua kayttaa ainoastaan sisatiloissa.
Magyar-Figyelem: Az EU-tagallamokban, az EFTA-orszagokban, Eszak-frorszagban és Nagy-Britanniaban az
5150MHz-5350MHz-es frekvenciatartomanyban valé mkodtetés csak beltérben engedélyezett
Polski-Uwaga: W paristwach cztonkowskich UE, krajach Europejskiego Stowarzyszenia Wolnego Handlu (EFTA), Irlandii Pétnocnej
i Wielkiej Brytanii praca w zakresie czestotliwosci 5150MHz-5350MHz jest dozwolona tylko w pomieszczeniach.
Cestina-Pozor: V dlenskych statech EU, zemich ESVO, Severnim Irsku a Velké Britanii je provoz ve frekven&nim rozsahu
5150MHz-5350MHz povolen pouze v interiéru.
EAANViIka-MNpogoxn: Zta kpdtn péAn tne EE, oTi§ xwpeg Tng EZEY, otn Bopela Iphavsia kat otn Meyain Bpetavia, n
Aettoupyia TNV Teploxn ouxvotTwy 5150MHz-5350MHz eTUTRETETAL LOVO OE ECWTEPLKOUG XWPOUS:
Romané-Atentie: in statele membre UE, tarile EFTA, Irlanda de Nord si Marea Britanie, operarea in intervalul de frecventa
5150MHz-5350MHz este permisa numai in interior.
Bbarapcku-BHumanme: B ctpannTe-ynenku Ha EC, ctpanmnTe ot EACT, CesepHa VpnaHams u Benukobputanus, pabotata B
4eCTOoTHUS Anana3oH 5150MHz-5350MHz e paspelueHa caMo Ha 3aKpuTO.
Eesti-Tahelepanu: EL-o likmesrikides, EFTA riikides, Phja-lirimaal ja Suurbritannias on sagedusvahemikus 5150MHz-5350MHz
kasutamine lubatud ainult siseruumides.
Slovenséina-Pozor: V drzavah Clanicah EU, drzavah EFTA, Severni Irski in Veliki Britaniji je delovanje v frekvenénem obmocju
5150MHz-5350MHz dovolieno samo v zaprtih prostorih.
Slovenéina-Pozor: V ¢lenskych &tétoch EU, krajinach EFTA, Severnom frsku a Velkej Britanii je prevédzka vo frekvenénom pasme
5150MHz-5350MHz povolend len v interiéri.
Hrvatski-Pozornost: U drzavama ¢lanicama EU, zemljama EFTA-e, Sjevernoj Irskoj i Velikoj Britaniji, rad u frekvencijskom rasponu
od 5150MHz-5350MHz dopusten je samo u zatvorenom prostoru
LatvieSu-Uzmanibu: ES valstis, EBTA valstis, Ziemelirija un Lielbritanija, operésana iekstelpas ir atlauta tikai 5150MHz-5350MHz
diapazona.
Lietuviy-Démesio: ES valstybése narése, ELPA Salyse, Siaurés Airijoje ir DidZiojoje Britanijoje 5150MHz-5350MHz dazniy
diapazone leidZiama veikti tik patalpose.
islenska-Athugia: [ adildarrikjum ESB, EFTA-Iondum, Nordur-Irlandi og Bretlandi er rekstur 4 tionisvisinu 5150MHz-5350MHz
adeins leyfdur innandyra.
Norsk-OBS: | EUs medlemsland, EFTA-land, Nord-Irland og Storbritannia er drift i frekvensomradet 51560MHz-5350MHz kun tillatt
innenders.

Q1: Unable to access the router
Al
When using the web Ul visit http://tendawifi.com or http://192.168.0.1 in the address bar (not the search bar).
For Wi-Fi-enabled device, such as a smartphone, ensure that:
« your smartphone is connected to the router’s Wi-Fi.
— For the first login, connect the Wi-Fi name (@Tenda_XXXXXX) on the device label. XXXXXX is the last six
digits of the MAC address on the label.

— When logging in again after settings, use the changed Wi-Fi name and password to connect to the Wi-Fi.

« the phone's cellular data is disabled.

For wired devices, such as a computer, ensure that:

« it is connected to the router's LAN port (2, 3, 4) properly using an Ethernet cable.
« it is set to obtain an IP address and DNS server address automatically.

When using the Tenda WiFi app:

« Ensure your smartphone is connected to the router's Wi-Fi.

« Ensure the app has network permission: go to Settings > Tenda WiFi to enable it.
If the issue persists, reset the router and try again.

Q2: Unable to access the internet via mobile phone or computer after the router setup
A2: If the router indicator is slow red blinking, try the following solutions:
« Ensure that the broadband network status is normal.
« Ensure that the Ethernet port of the router is connected to a modem or Ethernet jack properly.
« Log in to the web Ul of the router and navigate to the Internet Settings page, ensure that the internet
connection method and internet parameters are correct.
« Disable WAN/LAN auto-negotiation function (via browser or app), and reboot the router.
« For router replacement: Clone MAC address from existing router's WAN port to new router.
If the router indicator shows solid green but no internet, log in to the web Ul of the router, go to Advanced
Settings under Internet Settings, and modify DNS to 8.8.8.8.
If you can access the internet by connecting to the router Wi-Fi, but the computer connected to the router
via an Ethernet cable cannot access the internet:
« your computer is connected to the router’s Ethernet port properly.
« your computer is set to obtain an IP address and DNS server address automatically.

Q3: Unable to use a new router to expand your network
A3:
« Ensure the existing router is Tenda WiFi+ Mesh or Tenda Mesh Wi-Fi System router.
« Ensure the new router is at factory defaults.
« If using Ethernet connections, connect the new router to the Ethernet jack closer to the existing router.
« If using wireless connections, relocate the new router and ensure its indicator stays solid green.
If the issue persists, reset the router and try again.

Q4: Unable to find the router's Wi-Fi after connecting it to the upstream router via Ethernet cable
A4: The router may have already networked with the upstream router. Refer to the following instructions
to create a separate network for the router.
1. Ensure the router is powered on using the included power adapter.
2. Disconnect the Ethernet cable from the upstream router, then reset your router to factory settings.
3. Enter its web Ul, skip the internet connection detection, and complete the setup wizard.
4. Connect the router's port 1 to the upstream router’s LAN port using an Ethernet cable.
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FCC Statement
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.
Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired operation.

Radiation Exposure Statement

This device complies with FCC radiation exposure limits set forth for an uncontrolled environment and it also complies with Part 15
of the FCC RF Rules.

This equipment should be installed and operated with minimum distance 20cm between the device and your bodly.

This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

Caution:

Any changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to
operate this equipment.

Operating frequency: 2412-2462 MHz, 5150-5350 MHz, 5725-5825 MHz

The device is for indoor usage only.

NOTE: (1) The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifications to this
equipment. (2) To avoid unnecessary radiation interference, it is recommended to use a shielded RJ45 cable.

Safety Precautions

Before operating, read and follow these precautions to prevent accidents.

- For initial setup or after a reset, set new login and Wi-Fi passwords as prompted by the user interface (longer passwords provide
stronger security).

- For desktop mounting, the device must be horizontally mounted for safe use.

- For wall mounting, the device is only suitable for mounting at heights < 2 m.

- Do not use the device in a place where wireless devices are not allowed.

- Use the included power adapter.

- The mains plug is used as the disconnect device, and shall remain readily operable.

- The power socket shall be installed near the device and easily accessible.

- Device operating temperature: 0°C — 40°C (32°F — 104°F). Power adapter operating temperature: -5°C — 40°C (23°F — 104°F).

- Keep the device away from water, fire, high electric field, high magnetic field, and inflammable and explosive items.

- Keep this device out of reach of children to prevent children from using it as a toy and causing personal injury.

- Unplug this device and disconnect all cables during lightning storms or when the device is unused for long periods.

- Do not use the power adapter if its plug or cord is damaged.

- If such phenomena as smoke, abnormal sound or smell appear when you use the device, immediately stop using it and disconnect
its power supply, unplug all connected cables, and contact the after-sales service personnel.

- Disassembling or modifying the device or its accessories without authorization voids the warranty, and might cause safety hazards.

- Refer all servicing to qualified service personnel.

- Disconnect the power source during servicing.

For the latest safety precautions, see Safety and Regulatory Information on www.tendacn.com.

Q5: Some computer or loT devices unable to detect or connect to the router's Wi-Fi
AS5:
« loT devices (such as older phones, cameras and TVs):
Because of outdated drivers. In this case, you can enable the router's loT Network to create a
dedicated Wi-Fi.
Method: Log in to the router's web Ul or run the Tenda WiFi App, go to More (or Settings) > loT
Network, and enable it. Then connect the IoT device to this Wi-Fi.
« Computer: First update the wireless network adapter driver (download it from the adapter's official
website, or use tools like Driver Genius to detect and update it online). Then connect your computer
to the router's loT Network Wi-Fi.

Q6: Unable to receive good internet speed at a certain location
A6:

« Optimize router placement: Wi-Fi signals can be blocked by load-bearing walls or metal objects and
may be interfered with by high-power appliances such as microwaves and induction cookers. Refer
to the Connect the Cables section for placement tips.

« Adjust channels & bandwidth: Log in to the router's web Ul, go to More > Channel & Bandwidth
(Example: Smartphone), select channels with less interference, set 2.4 GHz to 40 MHz and 5 GHz

t0 160 MHz.

« Extend coverage: Add a Tenda Wi-Fi Extender or Tenda WiFi+ Mesh or Tenda Mesh Wi-Fi
System router.

Q7: How to use an NFC sticker to connect to Wi-Fi?
A7: After you've joined the router's Wi-Fi and enabled NFC:
1. On your Tenda WiFi app, go to the NFC page.
2. Write Wi-Fi information to your NFC sticker as instructed.
3. Place the NFC sticker on the back of the device, typically near the camera.
4. Confirm connection when you get prompted.
*i0S does not provide permissions needed to connect to Wi-Fi through an NFC sticker.
* Put the NFC sticker at visible locations to provide Wi-Fi access. It can be rewritten if the Wi-Fi
information changes.

Q8: How to mount the router on the wall

A8: Thread a sturdy rope through the antenna holes on both sides of the router, then hang and secure the
rope on a wall hook (see the figure on the right). Use firmly installed, load-rated hooks (rated for 1 kg
or more) to prevent the router from falling and causing damage or personal injury.
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ISED Canada Compliance Statement

CAN ICES-3 (B) /NMB-3 (B)
Canadian Compliance Statement

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic
Development Canada's licence-exempt RSS(s). Operation is subject to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may cause undesired operation of the device.
L'émetteur/récepteur exempt de licence contenu dans le present appareil est conforme aux CNR d'Innovation, Sciences et
Développement économique Canada applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux deux
conditions suivantes :

(1) L'appareil ne doit pas produire de brouillage;

(2) L'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est

susceptible d’en compromettre le fonctionnement.

Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to
operate the equipment.

Tous les changements ou modifications non expressément approuvée par le responsible de la conformité pourrait vider
I'utilisateur est habilité & exploiter I'équipemen.

ISEDC Radiation Exposure Statement:
The equipment complies with ISEDC RF radiation exposure limits set forth for an uncontrolled environment.
Cet appareil est conforme aux limitesd’exposition de rayonnement RF ISEDC établiespour un environnement non contrélé.

This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. This equipment should
be installed and operated with a minimum distance of 20cm between the radiator and your body.

Cet émetteur ne doit pas étre co-implanté oufonctionner en onjunction avec toute autreantenne ou transmetteur. La distance
entre le radiateur et le corps doit étre d'au moins 20 cm lors de l'installation et du fonctionnement de I'appareil.

The device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for harmful interference to
co-channel mobile satellite systems.

le dispositif utilisé dans la bande 5150-5250 MHz est réservé a une utilisation en intérieur afin de réduire le risque de brouillage
préjudiciable aux systemes mobiles par satellite dans le méme canal.

Technical Support

Shenzhen Tenda Technology Co., Ltd.
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Website: www.tendacn.com

E-mail: support@tenda.cn
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Copyright © 2026 Shenzhen Tenda Technology Co., Ltd. All rights reserved.

Tenda is a registered trademark legally held by Shenzhen Tenda Technology Co., Ltd. Other
brand and product names mentioned herein are trademarks or registered trademarks of their
respective holders. Specifications are subject to change without notice.

V1.0 Keep for future reference.



