1IP-COM

Quick Installation Guide

AX3000 Dual Band Gigabit In-Wall Access Point
W39AP

Package Contents

+ APx1

« Screw (thread diameter: 4 mm, length: 30 mm, head diameter 7 mm) X 2
* Quick installation guide

Configure the AP

Typical Network Topology

Install the AP into 86 mm Wall Junction Box

(;)- Tips
The AP can be powered through any 802.3af PoE-compliant switch or router. Use an Ethernet cable
(CAT5e or above recommended, length: =100m) to connect the AP to the PoE power supply device.
A PoE switch is used for illustration in the following figure.
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Tips
The AP is suitable for mounting at heights = 2m. Before installation:

—Record the MAC address (on the AP label after removing the front cover) and installation position of the AP to locate the AP.

— Ensure that an Ethernet cable has been deployed in the wall junction box.
— Prepare a Phillips screwdriver and a flathead screwdriver.

Step1 Step 2
Detach the faceplate of the AP with a Install the AP
flathead screwdriver

@ Detach the faceplate of the junction box
with a Phillips screwdriver

Connect to the 802.3af PoE
power supply device

=

Screw hole

© Secure the AP to the
junction box with the
included screws

O Fix the faceplate of
the AP

© Connect an Ethernet cable
with an RJ45 connector to
the rear port of the AP

Use ProFi App/ProFi Cloud

AP can be managed using ProFi App or ProFi Cloud (https://imsen.ip-com.com.cn).
You can choose between the following methods.

-Q Tips
—Before managing the AP, ensure that the internet where the AP is deployed is connected.
— ProFi App is interoperable with ProFi Cloud, so a project created on the ProFi App can also be
found and managed on ProFi Cloud.
—For more details, see help document in Help Center of ProFi App or ProFi Cloud.

Method 1: Add the AP in LAN

1. Download the ProFi App to your mobile device by scanning the QR code or
searching for IP-COM ProFiin Google Play or App Store.

Download on the

App Store

GETITON
> Google Play
2. Connect your mobile device to the Wi-Fi network of the AP.

3. Open your ProFi App, and tap the project (or create one if no projects exist) to which
you want to add the AP.

Indicator/Button/Ports

4. Tap the pop-up window that shows the AP is detected, and add the AP to the project.

O~ Tips
—If the AP is managed by the AP controller or router, log in to the web Ul of the controller or router to
view the Wi-Finame and password of the AP. If the AP is not managed by any network device, the
Wi-Fi network only has a default Wi-Fi name IP-COM_ XXXXXX ( XXXXXX is the last six digits
of the MAC address on the AP label after removing the front cover).
—If the pop-up window does not appear, tape and follow the instructions on your screen.

Method 2: Add the AP wit ique Cloud Code

1. Get the Unique Cloud Code from ProFi App or ProFi Cloud.

2.Loginto the web Ul of the AP, enable cloud maintenance and paste the Unique
Cloud Code.

3. Add the AP to the project through Device-joining Alert on ProFi App or ProFi Cloud.

Use an IP-COM Hardware Controller

IP-COM hardware controller is an IP-COM AP controller or IP-COM router with AP
management function. If there is an IP-COM hardware controller in the LAN, you can
manage the APs in batches using the hardware controller. For details, visit the product
page or service page on www.ip-com.com.cn to get the user guide of the hardware
controller of the model.

FAQ

Use Web Ul of the AP

O- Tips
—To avoid IP addresses conflict between APs in the same LAN, change the IP addresses of the APs
separately.

—Record the changed IP addresses of APs for subsequent management.

1. Use an Ethernet cable to connect the management computer to a switch that is
connected to the AP.

2. Set the IP address of the management computer to the IP address within the same
network segment as the AP.

0O Tips
—Without the DHCP server in the LAN, the default IP address of the AP is 192.168.0.254.
— With the DHCP server in the LAN, the AP will obtain an IP address from a DHCP server and you can
check the new IP address from the client list of the DHCP server. Itis available only when the AP is
in factory settings.

For example, if the IP address of the AP is 192.168.0.254, you can set the IP address of
your computer to 192.168.0. X ( ¥ ranges from 2 to 253 and is unused) and subnet
mask to 255.255.255.0.

Get Support and Services

Gigabit LAN port
ConnecttoanIPTV
set-top box or a client.

Gigabit LAN portand

PoE power input port
Connect to a PoE power
supply device (such as a POE
switch) compliant with

|IEEE 802.3af.

" Resetbutton
For the reset method,
refer to Q4 inthe FAQ.

Indicator

- Solid yellow: AP is starting up.

- Solid green: AP is not managed by the
hardware controller and ProFi App/Cloud.

- Blinking green: AP is managed by the
hardware controller and ProFi App/Cloud.

- Blinking red: AP is not connected to the internet.

- Off: AP is powered off or the indicator is turned off.

Q1.1cannotlogin to the web Ul of the AP. What should | do?
A1. Try the following solutions:

« Ensure that the Ethernet cable between the AP and the management computer is connected properly.

« Ensure that the IP address of the management computer is set to the IP address within the same
network segment as the AP. For example, if the IP address of the AP is 192.168.0.254, you can set the
IP address of your computer to 192.168.0. X ( X ranges from 2 to 253 and is unused).

«If the LAN where the AP is deployed has a DHCP server, the AP will obtain an IP address from a
DHCP serverin the LAN. You can check the new IP address from the client list of the DHCP server,
and use this IP address to log in. It is available only when the AP is in factory settings.

« Clear the cache of your web browser or replace the web browser, and try login again.

« If the problem persists, refer to Q4 to reset the AP.

Q2: The ProFi App fails to add the AP to a project. What should | do?
A2. Try the following solutions:

« Ensure that the internet where the AP is deployed is connected.

« Ensure that the firmware of the AP is the latest version.

« Ensure that the AP is supported by the ProFi App.

- Reboot the AP.

- Refer to Q4 toreset the AP.

Q3. The controller fails to detect the AP. What should | do?
A3. Try the following solutions:
« Ensure that the physical connections are correct and the AP has started up properly.
«If VLAN exists in the network, ensure that the controller is in the same VLAN as the AP.
+ Reboot the AP.
« Ensure that the firmware of the controller and the AP is the latest version on www.ip-com.com.cn.
+ Refer to Q4 toreset the AP.

Q4.How toreset the AP?

A4.When the AP is idle, remove the cover, hold the reset button (RST) down with a needle-like object for
about 8 seconds and release it when the indicator lights solid green. When the indicator lights solid
yellow, the AP is reset successfully.

Q5. I forgot the username and password when logging in to the web Ul of the AP. What should | do?

A5. Refer to Q4 to reset the AP. Configuring the username and password is required when logging in to
the web Ul of the AP after resetting.

English: Operating Frequency/Max Output Power

Deutsch: Betriebsfrequenz/Max. Ausgangsleistung

Italiano: Frequenza operativa/Potenza di uscita massima
Espafiol: Frecuencia operativa/Potencia de salida maxima
Portugués: Frequéncia de Funcionamento/Poténcia Maxima de
Saida

Francais: Fréquence de fonctionnement/Puissance de sortie
maximale

Nederlands: Bedrijfsfrequentie/Maximaal uitgangsvermogen
Svenska: Driftsfrekvens / Max Uteffekt

Dansk: Driftsfrekvens/Maks. Udgangseffekt

Suomi: Toimintataajuus/maksimilahtoteho

Magyar: M(ikddési frekvencia/Maximalis kimeneti teljesitmény
Polski: Czestotliwosc¢ pracy / Maksymalna moc wyjsciowa
Cestina: Provozni frekvence/maximalini vystupni vykon
EAAnvika: Tuxvotnta Aettovpyiag/Meyiotn loxig EE650u
Romana: Frecventa de functionare/Puterea maxima de iesire
Bbnrapcku: PaboTHa YecToTa/MakcuMasnHa M3xofHa MOLHOCT
Eesti: Toosagedus/Max valjundvéimsus

Slovenscina: Delovna frekvenca/Najvecja izhodna moé
Slovendina: Prevadzkova frekvencia/maximalny vystupny vykon
Hrvatski: Radna frekvencija/Maksimalna izlazna snaga
Latviesu: Operéjosas frekvences/ Maksimala jauda

Lietuviy: Darbinis daznis / maksimali i§éjimo galia

Tirkge: Calisma Frekansi/Maks. Cikis Glicl

Pycckuii: Paboyas YacToTa/MaKkc. BbIXOAHAs MOLHOCTb

T BB (a3l asdl / sl 3355 19 50

2412MHz-2472MHz/20dBm
5150MHz-5250MHz(indoor
use only)/23dBm
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English - Attention: In EU member states, EFTA countries, Northern Ireland and Great Britain, the
operation in the frequency range 5150 MHz - 5250 MHz is only permitted indoors.

Deutsch - Achtung: In den EU-Mitgliedsstaaten, den EFTA-Landern, Nordirland und GroBbritannien ist
der Betrieb im Frequenzbereich 5150 MHz - 5250 MHz nur in Innenrdumen erlaubt.

Italiano - Attenzione: Negli Stati membri dell'UE, nei Paesi EFTA, nell'lrlanda del Nord e in Gran Bretagna,
il funzionamento nella gamma di frequenze 5150 MHz - 5250 MHz & consentito solo in ambienti chiusi.
Espafiol - Atencion: En los estados miembros de la UE, los paises de la AELC, Irlanda del Norte y Gran
Bretafia, el rango de frecuencia operativa de 5150 MHz a 5250 MHz solo esta permitido en interiores.
Portugués - Ateng&o: Nos estados membros da UE, paises da EFTA, Irlanda do Norte e Gra-Bretanha, o
funcionamento na gama de frequéncias 5150 MHz - 5250 MHz s6 € permitido no interior.

Frangais - Attention: Dans les Etats membres de I'UE, les pays de I'AELE, I'lrlande du Nord et la

Grande - Bretagne, I'utilisation dans la gamme de fréquences 5150 MHz - 5250 MHz n’est autorisée
qu'enintérieur.

Nederlands - Aandacht: In de EU-lidstaten, de EVA-landen, Noord-lerland en Groot-Brittannié is
gebruik in het 5150 MHz - 5250 MHz frequentiebereik alleen binnenshuis toegestaan.

Svenska - Uppmarksamhet: | EU medlemsstater, EFTA - Ianderna, Nordirland och Storbritannien &r det
endast tillatet att anvanda frekvensomradet 5150 MHz - 5250 MHz inomhus.

Dansk - Bemaerk: | EU-medlemslandene, EFTA-landene, Nordirland og Storbritannien er drift i
frekvensomradet 5150 MHz - 5250 MHz kun tilladt indendars.

Suomi - Huom: Eu-maissa, EFTA-maissa seka Isossa-Britanniassa ja Pohjois-Irlannissa taajuusaluetta
5150 MHz - 5250 MHz on sallittua k&yttaa ainoastaan sisétiloissa.

Magyar - Figyelem: Az EU-tagallamokban, az EFTA-orszagokban, Eszak-lrorszagban és

Nagy - Britannidban az 5150 MHz-5250 MHz-es frekvenciatartomanyban valé miikddtetés csak
beltérben engedélyezett.

https://www.ip-com.com.cn/en/service/default.html

For technical specifications, user guides, GNU General Public License Notice and more information, please
visit the product page or service page on www.ip-com.com.cn. Multiple languages are available.
You can see the product name and model on the product label.

Safety Precautions

Before operating, read the operation instructions and precautions to be taken, and follow them to prevent
accidents. The warning and danger items in other documents do not cover all the safety precautions that
must be followed. They are only supplementary information, and the installation and maintenance
personnel need to understand the basic safety precautions to be taken.

— Operating Temperature: -10°C-45°C (14°F-113°F).

—Do not use the device in a place where wireless devices are not allowed.

—Keep the device away from water, fire, high electric field, high magnetic field, and inflammable and
explosive items.

—If such phenomena as smoke, abnormal sound or smell appear when you use the device, immediately
stop using it and disconnect its power supply, unplug all connected cables, and contact the after-sales
service personnel.

— Disassembling or modifying the device or its accessories without authorization voids the warranty, and
might cause safety hazards.

— Refer all servicing to qualified service personnel.

—Disconnect the power source during servicing.

— The device's marking information can be found after removing the front cover.

For the latest safety precautions, see Safety and Regulatory Information on www.ip-com.com.cn.

Polski - Uwaga: W paristwach cztor 1 UE, krajach Europejskiego Stowarzyszenia Wolnego
Handlu (EFTA), Irlandii Pétnocnej i Wielkiej Brytanii praca w zakresie czestotliwosci 5150 MHz - 5250 MHz
jest dozwolona tylko w pomieszczeniach.

Cestina - Pozor: V ¢lenskych statech EU, zemich ESVO, Severnim Irsku a Velké Britanii je provoz ve
frekvenénim rozsahu 5150 MHz - 5250 MHz povolen pouze v interiéru.

EAANVIKA - Mpoooxn: Zta kpdtn uéAn g EE, oTig xWpeg tng EZEL, otn Bopeia IpAavsia kat

o1n MeyaAn Bpetavia, n Aettoupyia otny eploxn cuxvotntwy 5150 MHz - 5250 MHz emitpénetat
HOVO 0€ E0WTEPLKOUG XWPOUG.

Romana - Atentie: Tn statele membre UE, tarile EFTA, Irlanda de Nord si Marea Britanie, operareain
intervalul de frecventd 5150 MHz - 5250 MHz este permisa numai in interior.

Bbnrapckwm - Buumanue: B ctpanute-unerku Ha EC, ctpanute oT EACT, CeBepHa VipnaHgus n
BenukobpuTaHus, paboTaTa B 4ecToTHUS AnanasoH 5150 MHz - 5250 MHz e paspelueHa camo Ha
3aKpuTO.

Eesti - Tahelepanu: EL-o likmesriikides, EFTA riikides, P&hja-lirimaal ja Suurbritannias on
sagedusvahemikus 5150 MHz-5250 MHz kasutamine lubatud ainult siseruumides.

Slovenséina - Pozor: V drzavah Elanicah EU, drzavah EFTA, Severni Irski in Veliki Britaniji je delovanje v
frekvenénem obmodju 5150 MHz - 5250 MHz dovoljeno samo v zaprtih prostorih.

Slovenéina - Pozor: V Elenskych 3tatoch EU, krajinach EFTA, Severnom irsku a Velkej Britanii je
prevadzka vo frekvenénom pasme 5150 MHz - 5250 MHz povolena len v interiéri.

Hrvatski - Pozornost: U drzavama ¢lanicama EU, zemljama EFTA-e, Sjevernoj Irskoj i Velikoj Britaniji, rad
u frekvencijskom rasponu od 5150 MHz do 5250 MHz dopusten je samo u zatvorenom prostoru.
LatvieSu - Uzmanibu: ES valstis, EBTA valstis, Ziemelirija un Lielbritanija, operéana iekstelpas ir atlauta
tikai 5150 MHz - 5250 MHz diapazona.

Lietuviy - Démesio: ES valstybése narése, ELPA Salyse, Siaurés Airijoje ir DidZiojoje Britanijoje

5150 MHz - 5250 MHz dazniy diapazone leidZiama veikti tik patalpose.

Islenska - Athugié: [ adildarrikjum ESB, EFTA-Indum, Noréur-irlandi og Bretlandi er rekstur & tidnisviginu
5150 MHz - 5250 MHz adeins leyfdur innandyra.

Norsk - OBS: | EUs medlemsland, EFTA-land, Nord-Irland og Storbritannia er drift i frekvensomradet
5150 MHz - 5250 MHz kun tillatt innenders.

@® Use the following IP address:

192.168. 0 . 10

255.255.255. 0

IP address:

Subnet mask:
Advanced

Cancel

3. Start a web browser on the management computer, and enter the IP address of the
AP in the address bar to log in to the web Ul to manage the AP.
For details, visit the product page or service page on www.ip-com.com.cn to get
the user guide of the AP.

Cce

CE Mark Warning

Thisis a Class B product.

In a domestic environment, this product may cause radio interference, in which case the user may be
required to take adequate measures.

This device should be installed and operated with a minimum distance of 20 cm between the device and
your body.

NOTE: (1) The manufacturer is not responsible for any radio or TV interference caused by unauthorized
modifications to this equipment. (2) To avoid unnecessary radiation interference, it is recommended to
use a shielded RJ45 cable.

Declaration of Conformity

Hereby, SHENZHEN IP-COM Networks Co., Ltd. declares that the device (Access Point) is in
compliance with Directive 2014/53/EU.

The full text of the EU Declaration of Conformity is available at the following internet address:
http:/fip-com.com.cn/en/ce.html

mmm RECYCLING

This product bears the selective sorting symbol for Waste Electrical and Electronic Equipment (WEEE).
This means that this product must be handled pursuant to European directive 2012/19/EU in order to
be recycled or dismantled to minimize its impact on the environment.

User has the choice to give his product to a competent recycling organization or to the retailer when he
buys a new electrical or electronic equipment.

ch & HI

Technical Support

Shenzhen IP-COM Networks Co., Ltd.

Address: Room 101, Unit A, First Floor, Tower E3, No.1001, Zhongshanyuan Road, Nanshan District,
Shenzhen, China. 518052

Email: info@ip-com.com.cn

Website: www.ip-com.com.cn

Copyright ©2024 IP-COM Networks Co., Ltd. Allrights reserved.

This documentation (including pictures, images, and product specifications, etc.) is for reference only.
To improve internal design, operational function, andjor reliability, IP-COM reserves the right to make
changes to the products described in this document without obligation to notify any person or
organization of such revisions or changes.

V1.0 Keep for future reference.



